YNO/IHOMO4YEeHHOro

E Cny»xba ¢puHaHcoBOro

YperynnpoBaHue
cnopoB GUHAHCOBbLIM
YMNO/IHOMOYEHHbIM

®urHaHCOBbIN YNOJAHOMOYEHHbIN -

3TO He3aBMCMMOe 40MKHOCTHOe 1L,
KOTOpOe ocyLecTBaAseT gocygebHoe
yperynMpoBaHue CopoB MexKay
GUHAHCOBbLIMM OpPraHM3aUMAMMU U X
KANEHTaMU - GU3MYECKUMU NnLaMK,
no3Bo/A1 n3bexkaTb 0bpaleHms B Cya.

JornxHocTb $pUHAHCOBOrO YNOIHOMOYEHHOIO
yypexgeHa @epepasnbHbiM 3akoHOM «O6
YyMO/THOMOYEHHOM MO NMpaBaM noTpeduTenemn
PUHAHCOBbBIX YCIyTr».

Ecnu dnHaHcoBaA opraHusauma

OTKa3blBaeTCA y40BAeTBOPUTb
Balu TpeboBaHuMA, 3a 3aLMTON
CBOMX NpaB 40 obpalleHus B

CyA Bbl A40NXKHbI 06paTUTLCA K
$dnHaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHua
obpalLeHnsa G1UHAHCOBbLIN
YNOSIHOMOYEHHbIN NpUHUMaeT
peLleHne o ero NosIHOM UIn
4aCTUYHOM YA0BAETBOPEHUN UK
06 OTKa3e B ero y40B/eTBOPEHNM,

PeweHne ¢MHAHCOBOro yrNnosHOMOYEHHOIO
noasiexmnT 06A3aTeNlbHOMY UCMOSTHEHUIO
dUHaAHCOBOM opraHmn3aumen.

[ocyaebHoe yperynmpoBaHue cnopoB

¢VIHaHCOBbIM YNO/IHOMO4YEeHHbIM

OBA3ATE/IbHO

HoBbIM NOpafoK yperyampoBaHusa Cnopos
yctaHoBneH MepepanbHbiM 3akoHoM ot 04.06.2018
N2 123-D3 «O6 ynonHOMOYEHHOM MO NpaBam
noTpebutenen GUHAHCOBBIX YCAYr» U ABAAETCA
obsazaTenbHbIM 4718 noTpebutens

BECMNATHO

MpWémM 1 paccMoTpeHUe obpalleHun NnoTpeduTenemn
$UHAHCOBBIM YMOMHOMOYEHHbIM OCYLLLECTBNAETCS
6ecnnaTHo

MPOCTO

Nopaya obpalleHUs He TpebyeT cneumnanbHbIX
3HaHWI, B CllyYae 3aTpyaHeHun noTpebuTento
6yneT okasaHa NoMoLLb B ero opopMIeHUN.

Mpwn HeobxogmumocTn Cnyxba puHaHCOBOro
YMNOSTHOMOYEHHOIO CAMOCTOATE/IbHO OpraHu3yeT
npoBefeHne He3aBUCUMOM SKCNEepPTU3bI

AOCTVYIHO

O6palyeHne MoxeT 6biTb HanpaBeHO B MMCbMEHHOMN
dopmMe nnbo NyTEM 3anoNHEHUA CTaHAAPTHOM
$opMbl B IMYHOM KabuHeTe Ha canTe GUHAHCOBOrO
YMOSIHOMOYEHHOIO

bbICTPO

DUHAHCOBLIN YNOHOMOYEHHbIN paccMaTpmBaeT
obpalleHne N NPUHNUMAET PeLLeHne B TeYeHne

15 pabouunx gHen. B cnyyae npoBeneHms akcnepTusbl
paccMoTpeHne MOXET 6blTb MPUOCTAHOBIEHO

He 6onee 4yeM Ha 10 pabouunx gHen

3ODEKTNBHO

B cnydyae HencnosiHeHuna peeHna d)VIHaHCOBOFO
YNO/THOMOYEHHOIr o I'IOTpe6VITeJ'II-O BbloaETCA
MCMONMHUTENbHbBIN AOKYMEHT ONna NpuHyanTenbHoOro
MCNONTHEHUNA pelleHnda

Cnopbl, Nognexawme pacCMOTpeHUo

d)VIHaHCOBbIM YNO/IHOMOY@HHbIM

®OrHAHCOBbIN YNMOJIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYatoLMe ClefyoLumM KpUTepusam:

CMNOP O 3ALUUTE MNMPAB NOTPEBUTENA

DUHAHCOBbIN YNMOTHOMOYEHHbIN
paccMaTpmuBaeT obpalleHune notpebutens

c TpeboBaHMEM K PUHAHCOBOM OpraHmM3aLLmm,
oKasaBLluel eMy yCnyry.

[NoTpebutens — dunsmyeckoe n1Lo,
ycryra KOTOpoMy okasaHa B LensX,
He CBA3aHHbIX C OCYLLEeCTBNEHNEM
VM MpennpuHUMaTebCKOM
DEeATEeNbHOCTU.

OrPAHUYEHHbIA PABMEP .
MMYLLECTBEHHbIX TPEBOBAHUU

Pasmep nMyLLecTBEHHOro TpeboBaHUA
noTpebuTens He OOJIXXEH NPEBbILIATb
500 000 py6nen.

Mo poroeopam OCAIO —
6e3 orpaHnyeHus rno cymMme
TpeboBaHUN.

CMOP C ONMPEAENEHHOW ®UHAHCOBOM
OPrAHU3ALUEN

O6palleHre MoXeT 6biTb HAaMpPaBAeHO B
OTHOLWWEHUN GUHAHCOBOM OpraHmM3aLLmy,
B3aMMOLEeNCTBYOLLEN C GUHAHCOBBIM
YMOSIHOMOYEHHbIM. B3anmopencteme moxet
6bITb OCYLLLECTB/IEHO KakK B LO6POBOSIbHOM, Tak
1 B 0693aTesIbHOM Nopsiake.

PeecTtp n nepeyeHb drHAHCOBBIX
opraHm3auui, B3aMMOLENCTBYOLNX
C GMHAHCOBbBIM YMOSIHOMOYEHHbIM,
pa3sMeLleHbl Ha obULLMaNbHOM canTe
$dNHAHCOBOrO YNOIHOMOYEHHOIO U
odumumanoHoM cante baHka Poccun.

OpraHusauuun, B3anmogencrTeyrwue

Cc CI)MHaHCOBbIM YNnOo/IHOMO4YEeHHbIM

B OBA3ATE/IbHOM MNMOPAAKE

l 01.06.2019

CTPAXOBbIE OPTAHU3ALIUN,
OCYyLLECTBASALLNE OEATENBHOCTb MO
OCATO, ACATO 1 cTpaxoBaHMIO HA3E€MHOIO
TPaHCMopPTa, KPOME XesTe3HOAOPOXHOIrO

® 28.11.2019

BCE CTPAXOBbIE OPFTAHU3ALIUU,
KpOMe CTPaxoBblX OpraHmn3aLmi,
OCYLLECTBASOLWMUX UCKTIOYUTENBHO
obs3aTenibHOe MegULMHCKOEe CTpaxoBaHme

® 01.01.2020
MUKPO®PUHAHCOBbIE OPFTAHU3ALUN

® 01.01.2021

KPEOUTHbIE OPFTAHU3ALIUN,
JIOMBAPLObI, HETOCYOAPCTBEHHbIE
NEHCUOHHbIE ®OHAbl, KPEOAUTHbDIE
NMOTPEBUTEJIbCKUE KOOMNEPATUBDI

BepneHuve peectpa ¢MHAHCOBbIX OpraHu3aLmmn,
0653aHHbIX OpraHM3oBaTb B3aMMOLENCTBUE,
ocyuwecTtenaetca Bankom Poccum

B AO6POBO/IbHOM NMOPAAKE

JNMIOBbIE PUHAHCOBbDIE OPTAHU3ALIUU,
okasblBawoLme GUHAHCOBbIE YCYTU
noTpebutensm, c 03.12.2018 ropa

BrpaBe OpraHM3oBaTb B3aMMogenCcTBme

C $MHAHCOBBIM YMNOHOMOYEHHbIM B
L0O06POBOJILHOM MOopPsAAKEe HA OCHOBAHUU
MOAaHHOIro UMW 3asB/IeHUs

BepneHve nepeyHsa GMHAHCOBbBIX OpraHmM3aumi,
OpraHM3oBaBLUMX B3aMMOAeNCcTBME Ha LOBPOBOSIbHOMN
ocHoBe, ocyuectensgerca AHO «COODY»

MopAapoK o6paweHun

K pMHAHCOBOMY YNO/IHOMOYEHHOMY

/ 1 o HanpaBneHus obpalleHns
$UHAHCOBOMY YNMOSTHOMOYEHHOMY
obpaTuUTech C 3asB/IeHUEM-TNpeTeH3mnen

B OKa3aBLUYo BaM ycsyry GMHaHCOBYO
opraHmsaLmio

CobntogeHne NpeTeH3nOHHOro NoOpPaaAKa,
npenycMoTpeHHoro ctatbén 16 3akoHa N2123-D3,
aBnsaeTca o6sa3aresibHbIM.

/ Z Ecnu Bbl He cornacHbl C OTBETOM
\ dmHaHCOBOW opraHmMsaumm unm
He MOyUYU/IM ero B YCTAHOBEHHbIN CPOK,

HanpaebTe ob6palleHne GMHAHCOBOMY
YMOSTHOMOYEHHOMY

ObpalleHre MOXeT 6bITb HaMpaBneHo:

* yepes NINYHbIN KabUHET Ha canTe GUHAHCOBOrO
ynonHomo4yeHHoro www.finombudsman.ru;

* B NUCbMeHHOW dopMe Mo agpecy:
119017, r. MockBa, CTapOMOHETHbIM Nep., A0M 3,
nonydatens - AHO «COADY».

/ 3 [MonyyunTte peleHne pMHaHCOBOro
YMOJIHOMOYEHHOIO MO BalleMy
obpaleHuo. DMHaHcoBas opraHmM3aLus

o653aHa UCMOMHUTD PeLleHme B CPOK,
yKasaHHbIM B peLleHmmn

B cnyuae Hecornacus c peleHneM GrHaAHCOBOro
YMOSIHOMOYEHHOIO Bbl BIpaBe 06paTnUTbCs B CYA,
C MCKOM K GUHAHCOBOM OopraHm3aLunm.

MNMoppobHaa nHpopmMaumsa Ha opuLMaNbHOM
caniTe G$MHAHCOBOroO YNO/IHOMOYEHHOT O
www.finombudsman.ru

KoHTaKTbI

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccun

119017, r. MockBa,
CTapoMOHeTHbIM Nep., 4oM 3,
AHO «COODY»

www.finombudsman.ru




